
MOVING YOU FURTHER

The smart way to manage your fleet
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How does it work?
Hi MATE uses mobile data technology to supply you with real-time information on 
every truck in your fleet. The system records data on machine location, operation 
and maintenance requirements, as well as driver behaviours. This information is 
available for you to access 24/7 via a dedicated website and mobile app.

Your business cannot operate without a well-managed, smooth-

running fleet of equipment. So how do you make sure that all 

your machines are properly protected, maintained and operating 

to their full potential? Hyundai’s exclusive Hi MATE remote 

fleet management system gives you the services and support 

you need to do this on a daily basis. It allows you to monitor 

your equipment from a distance, providing data on the most 

essential working parameters along with useful supplementary 

information to optimise machine and driver performance. 

HIGHER 
PRODUCTIVITY 
AND PEACE OF 
MIND – AT YOUR 
FINGERTIPS!

ServerMachine

Customer

Dealer/Manager

Display only avaible for premium version
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Features & benefits

Powered by the latest digital and mobile technologies, Hi MATE supports 

your business goals by enhancing safety and security, minimising 

equipment downtime and optimising operational efficiency.

PROTECT YOUR 
EQUIPMENT AND 
YOUR PROFITS

Monitor your machines

Hi MATE provides real-time location information and tracks data such as 
key-on time, travel hours and work hours. This enables better monitoring and 
management of equipment and drivers on multiple sites. You can register 
machines in different groups and tailor the information you want to see.

The geofencing function will alert you immediately if a machine leaves a 
specified area. You can also secure your equipment with RFID card tagging  
or password protection.

Improve worksite safety

To help prevent accidents, Hi MATE provides data on driver behaviours 
such as seat belt utilisation and driving speed. It also flags up any machine 
or maintenance faults, with alerts graded according to the seriousness or 
urgency of the fault.

Optimise maintenance planning

Hi MATE provides machine status information linked to operating hours, 
including fuel reserve levels, failure codes* and timing for servicing and 
replacement of consumables. It also allows you to configure an optimal 

service schedule for each individual machine. By making it easier to plan 
maintenance efficiently, Hi MATE reduces downtime, helps you to keep 

your operations on schedule and, ultimately, saves you costs.

Support better driver performance

Hi MATE can improve driver productivity by enabling driver 
authorisation and checks, such as matching between self-

diagnosis and equipment conditions before operation.

*All machine failures and their corresponding alarm history are stored on 
the system and sorted by date and description
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Options & technical information

Hi MATE is available for the following Hyundai forklifts:

CHOOSE YOUR 
HI MATE REMOTE 
MANAGEMENT SYSTEM

System requirements

Diesel
25/30/33/35D(A)-9
25/30/33D-9E
25/30/35D(N)-9V
35/40/45/50D(A)-9
35/40/45/50D(A)-9F
35/45/50D(N)-9VB
25/30/35L(N)-9A
40/45/50L-9

1. Hardware

All of the devices are supported.
• CPU: 1.5Ghz

• Memory: 2GB or higher  
(4GB or higher recommended)

• HDD: 1GB or higher  
(5GB or higher recommended)

• Display: 1024 x 768 or higher

2. Software

All of the devices are supported.

• Windows or Mac OS

• Internet Explorer 10 or higher,  
Chrome 50 or higher, Firefox 3.5  
or higher, Safari 3.2 or higher

3. Mobile platform

Android 4.1 or higher, iOS 7.0 or higher.

4. Network

Internet connection essential (8 MBps  
or higher recommended).

Electric 
All models except BTR-9 and BOP-7:
15/18/20BT-9U
16/20B-9
25/30/35B-9U
25/30/35BH-9
40/45/50B-9
16/20BRJ-9

Standard and 
Premium Hi MATE

Main alert information

Item Standard Premium

Device
RMCU (Remote Machine Control Unit) � �

Certification device – �

Functions

Driving information � �

Position information � �

Access control – �

Operator pre-check – �

Driver's operation information – �

Collision information management – �

android iOS

Download Application

* If the resolution is less than 1024 x 768, a scroll bar is 
displayed on the screen.

Information type Web E-mail
& SMS

Device Vehicle departing from Geo-Fence � �

Functions

Pre-check results � –

Driver's operation information � –

Collision information � �

StandardPremium
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Ready to optimise your fleet management?

Contact your dealer now to discuss 
how Hi MATE can help you enhance 
safety, minimise downtime and 
optimise efficiency.

hyundai-mh.eu

Address

Hyundai Construction Equipment Europe NV
Hyundailaan 4, 3980 Tessenderlo, Belgium
Tel: (+32) 14-56-2200 Fax: (+32) 14-59-3405

* The photos may include attachments and optional 
equipment that are not available in your area.
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